[image: ]A: Menu Items can be added and removed from Wordpress’s native menu dialogue(there should be a shortcut to this on your backend dashboard), though I’m finding this theme supports very few menu options (7 seems to be the absolute max). The social icons are baked into the theme. I’ve remove the twitter and G+ from the header and footer templates.  
Q: For the areas boxed in red - is it relatively easy for me to change these? For example, I want to remove the G+ and Twitter buttons. Same with the menu items in the green bar. I would like to remove “see a footprint and join now”. If I can do it, just let me know where I would go when it’s time. 


[image: ]Q: This entire section on the homepage can be removed, since we’re doing things differently now. However, I like the green contrast on it. So can we keep that green background and just apply it to some of the items below this section? (so the background page colors go white…green…white…green from top to footer)

A: This is complete. I’ve taken the section below (pre-video) and replaced the form in the green box with that section.   







Q: Similar question - is it relatively easy for me to change or remove the BUTTONS that appear across the various pages?  Like the ones below? Some I want to remove, some currently don’t go anywhere, etc. So I want to clean things up a bit. 


A: 99% of these buttons are editable from the wordpress page editor. The buttons at the bottom of every page in the footer are not (special offers, privacy, etc.) so definitely let me know if you’d like any of those changed/what they should point to.    
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[bookmark: _GoBack]

Q: FAQ’s page – I can add the additional questions. Just tell me where to go and when I can go there. 
Visually, I’m not a big fan of the design. The title / section fonts on the left seem very large. And I’m not sure I like the 2-column look on the desktop version. Any other aesthetic options we offer to change it up a bit?   I also noticed the answer text didn’t look right. Lots of line breaks and font styles that don’t match up. Is there a reason for this? Do I just need to go in and update everything?
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Q: Has any of this information on the About page and the other information pages (like the Home or Contact pages) been updated? Or will I need to update it all prior to the site going live? (If I can revise the wording and images for these specific pages now on my own, just tell me where to go and when)
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[image: ][image: Big Red X Clip Art at Clker.com - vector clip art online, royalty ...][image: Big Red X Clip Art at Clker.com - vector clip art online, royalty ...][image: ]Q: The main blog page didn’t look very clean. But I believe you said you’re still in the midst of converting it all. So I won’t comment on most of it yet. But…a few things to update / comment on aesthetically if we can:
1. All of the links and photos within an article will remain intact, correct? (I don’t see them in the article)
2. Can you remove the items in red (see red X’s; remove everything in the boxes)
3. KEEP the search, but please move it to the top right of the main blog page
4. Can you adjust the spacing between blogs? Right now they are too close together.


















The company logo on the top and bottom looks blurry. Not sure if you have a high quality version. I am attaching several logos to the email response. Same ones, just better quality. Can you use these instead?
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This can be removed from the Footer section:
[image: ]


LOG IN PAGE:
a. Can the login fields (username/password/forgot password) be displayed as part of the header? So someone can login instantly…instead of having to click ‘Log IN’ and be taken to another page? 

b. If we have to stick with this separate page:

i. Anything we can do to enhance the visual appearance of it? Currently it’s very plain looking.
ii. On the desktop version, can you make the email and password sections one line across the screen instead of multiple lines?
iii. Can you make the ‘lost password’ option more visible? I didn’t see it at first and was getting ready to ask if we can add it.

[image: ]


JOIN NOW PAGE:
1. I didn’t like the need to have to select a membership price before reaching this page. I want this process to be simple, and the added step seems unnecessary. Can we remove that additional step of choosing the price, and instead direct users to this page right away when they click ‘join now’?

2. Anything we can do to enhance the visual appearance of this page? Maybe a page banner with a photo, catchy title,  or something more pleasing to the eye? It’s very plain looking.

3. Can you adjust the fields so they aren’t so vertical? They currently only take up the left side of the Desktop screen. Would rather see all that blank space utilized, and see ALL fields in one screen if we can (without scrolling)

4. The username should be the email address. Seems too redundant asking for both in separate fields. Can we simply make ‘username’ the main login field? (Requiring that they enter an email address?) In short, the only 3 fields we should see are “Username, Password, and Confirm password”.

5. The PHONE field can be eliminated. No need for it.

6. I don’t see a field for discount / promo codes. Can we add this please?

7. Didn’t see a captcha section. Can we add please?

8. Paypal should also be one of the accepted payment options. Can we add this please?
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For the CONTACT page, I’m not sure if it’s time for this or not. But at some point we’ll need to add a section for someone to request access to a user’s Footprint, entering in whatever required fields we ask for
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Q: presumably nothing has been done on the Gift cards page yet? (currently the header link points to the existing website)
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